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Code the patients’ System 
one record using the 
following SNOMED code:  
 
SARS-CoV-2 (severe acute 
respiratory syndrome 
coronavirus 2) 
immunisation course 
refusal 
 
Thank them for their time. 

Good morning/afternoon patient name, I’m calling from/on behalf of your GP Practice, MWH to offer you an appointment for your first Covid vaccine. Would you like to 
have the vaccine, you’ll need to have two doses, 21 days apart? 

Are you able to get to Ealing townhall or 
Dominian centre in southall.  

Do you have anyone who could bring you?  

As it is the govt guide lines to be observed. I 
cannot book you at the moment or give a 
date for future. Thank you for your time 
today. 

On arrival please make way to the Main 
Reception. As it is a new vaccine, we are 
advised that all patients should be observed 
for 15 minutes after having it. Are you able 
and willing to sit for 15 minutes after the 
vaccination?  

I have a few of quick questions to ask you: 
 
Have you ever had a really bad reaction to 
food, vaccines or medication 
(anaphylaxis)? 

Have you had any other vaccines in the 
past 7 days including flu vaccine? 

I’ll send a patient information leaflet to 
you and you’ll be contacted again in a 
few weeks to see if you have decided.  
Or if you change your mind call us back 
and we can arrange for vaccination. 
Please let us have mobile number 
where we can send  patient 
information leaflet to. 
Go to Autoconsultation on system one 
then  covid 19 clinical assessement 
template and tick invitation box. 
 

At present, patients’ who have had 
anaphylactic reactions to food and 
medicines are not advised to have the 
vaccine. If this guidance changes, we will 
be back in touch. Thank you for your time. 
 
Code the patients’  System one  record 
using the following SNOMED code:  
 
SARS-CoV-2 (severe acute respiratory 
syndrome coronavirus 2) immunisation 
course contraindicated* 

Someone will be back in touch in the 
coming weeks to book you in as there has 
to be a gap of at least one week between 
other vaccines and the Covid vaccine. 
Thank you for your time. 

Proceed to book both the first vaccine and 
the second one for 21 days later – see 
booking guidance to the right. 

 


