MWH Practices Hounslow and Southall
Friends and Family Survey Results February 2023

How likely are you to recommend our GP Practice to friends and family if

they need similar care or treatment?

ANSWERS

Extremely Likely

Likely

11 Answered

Extremely Likely
Likely

RESPONSES
64% 7

36% 4

0 Skipped




Please give the reason for your response:

ANSWERS

Nurses are so caring for the patients
very caring for the patients

really good patients care

excellent services

Doctors and staff are so nice

HCA take good care of patients
Excellent

Doctors take good care of the patients
very kind towards the patients

so good experience

| have been so nice to meet the team

DATE

24 February 2023 19:11

24 February 2023 19:09

24 February 2023 19:07

24 February 2023 19:06

24 February 2023 19:05

24 February 2023 19:04

24 February 2023 19:03

24 February 2023 19:02

24 February 2023 19:00

24 February 2023 18:59

24 February 2023 18:57

11 Answered 0 Skipped

Which best describes you

[ Fatient



https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=164
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=163
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=162
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=161
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=160
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=159
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=158
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=157
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=156
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=155
https://www.mwhpractice.co.uk/wp-admin/admin.php?page=wpforms-entries&view=details&entry_id=154

ANSWERS RESPONSES

Patient 100% 11

11 Answered 0 Skipped

What is your gender

Male
P Female
ANSWERS RESPONSES
Female 55% 6
Male 45% 5

11 Answered 0 Skipped




Please select your age group:

ANSWERS

45-54 Years

55-64 Years

75+ Years

65-74 Years

35-44 Years

11 Answered

RESPONSES

27%

18%

18%

18%

18%

0 Skipped

[ 35-44 Years
I 45-54 Years
P 55-64 Years

65-74 Years

[ 75+ Years




What is your ethnic group:

ANSWERS RESPONSES
None 82%
Mixed / Multiple Ethnic Group 18%

11 Answered

0 Skipped

B None
I Mixed / Multiple Eth...




Please identify which Practice you attend:

MWH Practice Southal...
MWH Practice Hounslo...

ANSWERS RESPONSES
MWH Practice Southall 55% 6
MWH Practice Hounslow 45% 5

11 Answered 0 Skipped




