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How likely are you to recommend our Practice to friends and family if they needed similar care or treatment?

Breakdown of Male / Female

Male Female

Breakdown by respondent type

Patient Family Member Carer

Verbatim Comments

Because we all the time get on time appointment. Staff is really helpful and nice. Dr are really good.

My family and I receive good attention from Practice.

Specialist Doctor is very good and I am very satisfied with the service.

easy to make appointment and satisfied.

doc and staff members are very good and very kind.

Tentative care and good support staffs

Been here since young age

Good services

Some of the doctors are useless. I went there and the doctor done my blood pressure on top of clothes

and he said its fine and after 5 min I was nearly fainted so I check it with my monitor and it was really low. It's no 

other choice but I don't like it at all.

I live in Hounslow borough. Now I have to go to take my blood test taken all the way to Ealing?

2 buses, 2 hours wait, whereas Bath Rd Clinic is supposed to be my nearer clinic. As a patient we should not been 

advised when their surgery's contract finished, due to this reason only i may decide to now change my GP, so that i 

don't need to commute for my tests

The surgery has improved overtime, although it sometimes takes time to get an appointment. The 

emergency appt system does work.
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