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September 2018
MWH Practice - Hounslow

Total number of respondents: 10

How likely are you to recommend our Practice to friends and family if they needed similar care or treatment?
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MWH Practice - Hounslow

Verbatim Comments

Doctors, Nurse and HCA take good care of us. Receptionists are polite and helpful.
Doctors, Nurse and HCA take good care of us. Receptionists are polite and helpful.
Doctors, Nurse and HCA take good care of us. Receptionists are polite and helpful.
Doctors, Nurse and HCA take good care of us. Receptionists are polite and helpful.
Doctors, Nurse and HCA take good care of us. Receptionists are polite and helpful.
Doctors, Nurse and HCA take good care of us. Receptionists are polite and helpful.
Doctors, Nurse and HCA take good care of us. Receptionists are polite and helpful.
Doctors, Nurse and HCA take good care of us. Receptionists are polite and helpful.

Doctors, Nurse and HCA's take good care of us. Receptionist are polite and helpful.
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MWH Practice - Southall

Total number of respondents: 18

How likely are you to recommend our Practice to friends and family if they needed similar care or treatment?

Extremely Likely
94%

Likely
6%

= Unlikely

= Neither Likely nor
Unlikely

= Likely

= Extremely Likely

= Extremely Unlikely

Breakdown of Male / Female

Male

Female

Likely
14%

Extremely
Likely
86%

= Extremely Likely

= Likely

= Neither Likely nor Unlikely
7 Extremely Unlikely

= Unlikely

- Extremely Likely
100%

= Extremely Likely

= Likely

= Neither Likely
nor Unlikely

7 Extremely
Unlikely

= Unlikely

Breakdown by respondent type

Patient

Family Member

Carer

Likely
6%

= Extremely Likely

u Likely

= Neither Likely nor Unlikely
1 Extremely Unlikely

B Unlikely

Extremely
Likely
94%

= Extremely Likely

= Likely

= Neither Likely nor Unlikely
= Extremely Unlikely

N\

Extremely
Likely
100%

= Extremely Likely

u Likely

= Neither Likely nor Unlikely
= Extremely Unlikely

= Unlikely




MWH Practice - Patient Feeback Report

September 2018
MWH Practice - Southall

Verbatim Comments

doctors, nurses, reception staff are very friendly & helpful. Doctors spend a fair amount of time to listen & address the patients problems. | hope MWH Practice
keeps looking after their patients with the same care and determination for years to come.

Doctors,Nurse, HCA take good care of us. Receptionists are polite and helpful.

Doctors,Nurse, HCA take good care of us. Receptionists are polite and helpful.

Family friendly practice. Reception staff are very welcoming and friendly. Doctors and nurses are providing a very good service.

The Gp and all the members of GP are very helpful

Doctors,Nurse, HCA take good care of us. Receptionists are polite and helpful.

All receptionists are super polite and really good at their jobs. Doctors are best

Wonderful Practice

Doctors,Nurse, HCA take good care of us. Receptionists are polite and helpful.

Doctors are best, listen to everything | saw

Execelent service. Big Thanks to all staff members.

Doctors, receptionists are good and very helpful.

Doctors, Nurses, HCA's take good care of us. Receptionist are polite and helpful.

Doctors, Nurses, HCA's take good care of us. Receptionist are polite and helpful.

| have had this surgery since 1980 and prefer good service all the time.

Doctors, Nurses, HCA's take good care of us. Receptionist are polite and helpful.

Doctors, Nurses, HCA's take good care of us. Receptionist are polite and helpful.



